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OBJECTIVES

Increase understanding of CASPER reports
Understand therelation to the 5 Star Ratings
Understand Home Health Compare

Increase knowledge of how to appropriately assess patients and answer OASIS items that will
improve your outcomes

Enhance understanding of how to select the most important outcome measures for your organization
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END RESULT OUTCOME MEASURES:
RISK ADJUSTED - OASIS BASED

Improvement in Bathing

Improvement in Bed Transferring

Improvement in Ambulation/Locomaotion
Improvement in Management of Oral Medications
Improvement in Dyspnea

Improvement in Pain Interfering in Activity
Improvement in Status of Surgical Wounds
Discharged to Community

% of Patients with Pressure Ulcers that are New or Worsene New to HHC
in 2019
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UTILIZATION OUTCOME MEASURES:
RISK ADJUSTED - CLAIMS BASED

Acute Care Hospitalization During the First 60 Days of Home Health
ED Use Without Hospitalization During the First 60 Days of Home Health
Rehospitalization During the First 30 Days of Home Health

ED Use Without Hospitalization Readmission During the First 30 Days of Hot
Health

Discharge to Community New to HHC in
2019

Potentially Preventable 3Day Post Discharge Readmission Measure New to HHC in
2019

TotalEstimated Medicare Spending Per Beneficiary New to HHC in
2019
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PROCESS MEASURES:
NO RISK ADJUSTMENT - OASIS BASED

Drug Education on All Medications Provided to Patient/Caregiver During Al
Episodes of Care

Timely Initiation of Care
Depression Assessment Conducted
Multifactor Fall Risk Assessment Conducted for All Patients Who Can Ambul:

Diabetic Foot Care and Patient/Caregiver Education Implemented During all
Episode of Care

Flu Immunization Received for Current Flu Season

Pneumococcal Polysaccharide Vaccine (PPV) Ever Received

Drug Regimen Review Conducted with Folldpv/for Identified Issues

X

X

New to HHC in
2019

Removed in
Performance
Year 3 (2018)

Removed
April 2018
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CASPER: OUTCOME BASED QUALITY
IMPROVEMENT REPORTS
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OASIS LEADS TO THE OUTCOME REPORTS

SO WHAT ARE THEY??

CASPER is the computer system that compiles the OASIS data of every certified home health
agency at two time points:

SOC to D/C
ROCtoD/C

Produces outcome reports:
Agency Patient Related Characteristics
Risk Adjusted Outcome Report
Potentially Avoidable Events (PAE)
Process Measures Report
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WHAT TO LOOK AT

Bar graphreport is the most meaningful to look at:
Your current %
Your prior period %
National current %

Asterisks mean that it is significant data

Review patient listing for PAE
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AGENCY PATIENT RELATED
CHARACTERISTICS REPORT

Get information on your agency, including;
Demographics
Payment sources
Therapy days
Length of stay
Diagnoses
Results of many M items

Many of this report’s items contribute to your risk adjustment

Useful informationregarding differences in your agency to others
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RISK ADJUSTED OUTCOME REPORT

Outcomes compared on bar graph report gives information on the percentage of
patients that:

Improved in various M items
Stabilized in various M items

Report shows:
Current
Prior
Nation
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OUTCOMES FROM OASIS

Improvement ltems Stabilization Items
Upper body dress?ng Grooming
LoweT body dressing Bathing
Bathing
Toilet transferring Toilet transferring
Bed transferring Toilet hygiene
Ambulation/locomotion Bed transferring
Management of oral medications Management of oral medications
Dyspnea
Pain interfering with activity
Status of surgical wounds Other Items
Bowel incontinence Percent of residents/patients with
Confusion frequency pressure ulcers that are new or worsened
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OUTCOMES

Utilization outcomes:
Discharged to community

Emergency department (ED) use with hospitalization
Acute care hospitalization (ACH)

Claims based:

ACH during the first 60 days of home health

ED use without hospitalization during first 60 days of home health
Rehospitalization during the first 30 days of home health

ED use without hospital readmission during first 30 days of home health
Potentially preventable 30-day post-discharge readmission

Discharge to community

Medicare spending per beneficiary
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POTENTIALLY AVOIDABLE EVENTS (PAE)

Emergent Care for: Discharge to Community Needing:
Improper medication administration/ Wound care
medication side effects Med assistance
Hypo/hyperglycemia Toileting assistance
Development of: With behavioral problems
UTI With unhealed stage Il pressure ulcer
Increase in: Substantial Decline in:
Number of pressure ulcers 3ormore ADLs

Management of oral medications
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PROCESS MEASURES REPORT

Process measures - Standards for best practice:
Timely initiation of care

care
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